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PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering

Address Verification

| Measurement Z-Value thru 8/00
: 1-01 No. of Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)
149,665 3.4 -1.3
155,838 24 23
181,611 2.4 -23
162,598 21 -2.6 ] I
255,762 2.4 229 ' . —#—AICLECs |
219,972 23 > oo --Standard -
294 616 2.1
254 031 2.1
117,123 2.2
124,786 2.4

90,916 2.1
117,706 25

Jun-00 4
Oct-00
Nov-00 }
Dec-00
Jan-01 ¢
Feb-01

Request for Telephone Number
Measurement Z-Value thru 8/00 E
1-02 No. of Avg. Time | After 8/00 Parity |
Transactions | (Seconds) (Yes=0; No=2) ‘

63,904 43 -0.2 1

82,349 386 2

94,527 3.4 ¢ ;

92,266 30 : 2 [. —&— Al CLECs
152,387 3.1 . 2 | Standard
130,001 32 2
117,090 341
113,267 30

99,738 29
114,530 3.1

93,699 28
128,336 3.0

i

Jun-00
Feb-01 {

2Z-Value thru 8/00

Avg. Time After 8/00 Parity

Transactions | (Seconds) (Yes=0; No=2)

87,439 4.0 -2.61

144,684 4.1 -2.47
245811 45 -2.14 :
231,878 4.0 -2.64 ] 3. ——All CLECs
325,493 42 -2.38 ‘ Standard
277,807 4.1 q <
361,825 23
432 465 3.0
301,877 28
318,272 33
367,603
399,756

Oct-00 4
Nov-00 4

No. of
Transactions
n/a
n/a

—&—All CLECs

WD Reply Attachment B - 1



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

[ —e—AllCLECs
----- Standfrd

Dec-00 1

,ﬁverage Response Time for OSS Pre-Order Interfaces - DATAGATE
Service Availability
E Measurement Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
233,701 1.2 54
2 290,175 13 53
328,629 21 -4.5
245,148 1.0 -5.8
2 371,213 1.2 5.4
331,230 1.8 0
336,494 1.7 ]
337,490 2.1 0
304,262 16 )
358,161 1.3 0
258,489 1.8 0
336,208 10] 0
Service Appointment Sc?\‘eduling

Measurement } Z-Value thru 8/00
1-06 No. of Avg. Time After 8/00 Parity
Transactions (Seconds) (Yes=0; No=2)
206,123 0.8 -0.2
253,901 07 -0.3
282,813 08 -0.2
Jul-00k: 211,758 06 0.4
Aug-00 327,503 05 -0.5
Sep-00 290,664 08 0
Oct-00 295,488 18 2
i Nov-00 304,882 04 o] o
pes I IS R EEE
' ) 5 > ¢ 35
233,656 1] < g 3 5
307,730

’ ——e&— All CLECs
Standard

Aug-00 4

Sep-00 4
Oct-00 1

Nov-00 4

Dec-00 1

Jan-01 1
Feb-01 4

Mar-01

uired
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
9,607 9.8 28
é‘g’- 13,806 10.0 26
Jun-00f; 18,411 9.4 32
Jul-00}: 21,668 8.4 -42 60+
i Aug-00; 43,963 8.8 -38 40 ]
& Sep-00}: 39,070 9.2 0 )
| Oct-00}; 44,476 76 0
Nov-00 45,749 76 0
4 41,555 6.7 0
51,428 73 0
40,039 6.7 0
55,397 0

6.8
PIC

—e— Al CLECs
Standard

[ ——e—ANCLECs | [}

Measurement Z-Valuethru8/00 B " [ . .. .. ...
1-08 No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
150,558 213 6.7
167,415 218 6.2
179,153 15.5 125
¢ 148,711 6.0 22
: 3 237,971 9.4 -188
: Sep-00}; 197,602 59 ]
Ej Oct-00}; 196,539 44 0
E % 186,281 111 0
z 149,721 126 o 0.0 + + + + o B e et
167,745 48 0 8888888883553
124,407 0 5 53558 2 8§58 s
170,299 o < = 5 < w O 2 0 5 u =2

WD Reply Attachment B - 2




PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering

Average Response Tlme for OSS Pre-Order Interfaces - DATAGATE

2 Measurement

1-09 No. of Avg. Tlme Parity
Transactions | (Seconds) (Yes=0; No=2)

AllCLECs
Standard

10,205
21,983
41,502
21,778
16,988
15,008

Oct-00 +
Nov-00 TL

Dec-00 4
Feb-01 4

1-10 No. of Avg. Time Parity
Transactions (Seconds) (Yes=0; No=2)

—@— Al CLECs |
Standard

Feb-01

Measurement f Design Loop Makeup - Design Data Returned
1-11 No. of Avg. Time Parity
Transactions (Seconds) (Yes=0; No=2)

—&@— All CLECs
Standard

82,182
95,242
83,638
78,801
86,004
80,345
76,163

WD Reply Aftachment B - 3



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Protocol Translatlon Time (EDI Input)

No. of

Transactions

Avg. Time
(Seconds)

Average Response Txme for OSS Pre-Order Interfaces - DATAGATE

—o—AllCLECs

- —

1 Protocol Translano

n Time (EDI Output)

No. of
Transactions

Avg. Time
(Seconds)

60.0

.

—&— All CLECs

Sep-00 ¢

Oct-00 1

Nov-00 +

Dec-00 +

Jan-01 4

Feb-01 4

Mar-01

KERRRBERAR,
Protocol Translatlon

Tlme (CORBA Input)

No. of
Transactions

Avg. Time
(Seconds)

2,018
6,996
9,370

10,594

12,742

13,312

19,091

Protocol Translation Ti

01 ¢
011

S

—e—All CLECs

No. of
Transactions

Avg. Time
(Seconds)

0.20

020 +

WD Reply Attachment B - 4

0.20 4+
0.20 +
0.20 +
0.20 +
0.20 +
020 +
0.20 4+
0.20 +
0.20

!

!
—&— All CLECs

Sep-00

Oct-00 4

Nov-00 4

Dec-00 4+

Jan-01 J
Feb-01 4

Mar-01




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Address Verification

Average Response Tlme for OSS Pre-Order Interfaces VERIGATE

Jul-00

Aug-00 4
Sep-00 +
QOct-00 +
Nov-00 +
Dec-00 +
Jan-01 1
Feb-01 +
Mar-01

1 B

Z-Value thru 8/00
1-16 No. of Avg. Time After 8/00 Parity
EE Transactions (Seconds) (Yes=0; No=2)
70,712 39 -0.83
119,070 3.4 -1.32
108,361 3.0 -1.67
97,432 29 -1.82 204
122,268 28 -1.75 154
194,852 3.1 0 104
121,801 29 0
126,926 29 0 057
118,902 26 0 0.0 F—i—+
166,884 29 0 8‘._ % “3.:
177,876 28 0 z £ 3
194,789 v&zm 0
orerreererererterrrer R RO00000R0O00

Request for Telephone Number

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
15,034 26 -1.89
May-00 19,606 25 2,01 :
Jun-00: 28,097 20 -2.48 254
Jul-00§ 31,431 19 -256
Aug-OO 3 50,202 21 24
Sep-00f: 58,642 22 0
Oct-00}: 44,189 21 0
Nov-00F; 52,103 20 0 :
Dec-00f: 46,855 18 0 0.0 T—+—
Jan-01E 74,964 20 0 8 Q %
: 83910 19 0 2 &3

94,403

Requ

estfor CSR (<

1.8

Jul-00 4

Aug-00 +
Sep-00 4
Oct-00 4+
Nov-00 1
Dec-00 +
Jan-01 ¢
Feb-01 +
Mar-01

—&— All CLECs
----- Standard

30 WTNs )

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
231,239 29 -3.75
287,785 26 -4.05
325,521 28 -3.85
280,536 29 -3.71
329,018 24 -4.25
412,399 34 0
257,020 23 0
295,837 4.0 4]
284,186 2.8 0
371,385 43 o}
421,849 23 0
0

345,528

29

No. of
Transactions

Avg. Time
(Seconds)

5178
5,631
6,312
5,595
6.843
8,011

4,958
6,481

5,497
7,187
6,433

7,491 .

—@—A|l CLECs
----- Standard

+ r—;— AlICLECs

Jul-00 *
Aug-00 {
Sep-00 1
Oct-00 4+
Nov-00 ¢

WD Reply Attachment B - 5




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Average Response Time for

0SS Pre-Order Interfaces - VERIGATE

FROOOS SOOI m-wzv .......... DRI ”
Service Availability
Measurement Z-Value thry 8/00 7.0
1-20 No. of Avg. Time After 8/00 Parity 604
Transactions | {Seconds) (Yes=0; No=2)
Apr-00F: 585 27 395 50 4
May-00 634 22 44 401
3 Jun-00f: 781 48 -1.79 3
f Jul-00; 723 22 -4.37 130t
Aug-00§: 1,105 2.7 -3.85 %
Sep-00E: 2,029 37 ]
Oct-00f: 1,009 20 0
Nov-00F{ 1127 27 0
Dec-00f; 1,471 23 0 0.0 T—t——
Jan-01; 1,457 23 0 e 8 8 §
Feb-01f: 1,350 40 0 £853
Mar-01 1,41 2 0

ox

Service Appointment Scﬁe&uling

" —e—AlCLECs |
----- Standard |

Aug-00 4
Sep-00 +

Oct-00 4

Nov.00 4
Dec-00 +
Jan-01 +

Feb-01 4

Mar-01

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0, No=2)
4,341 09 -0.13
5,463 1.1 0.1
8,693 1.0 0.05
9,742 06 -04
18,804 06 04
25,583 1.6 2
20.491 24 2
21,659 04 0
21,077 0.6 o] ;’ t c::
30,906 10 0 g 88
33,478 0.3 0 g 3 3
35,099 0

0.5

| —&—All CLECs
----- Standard

Aug-00 +
Sep-00 +

QOct-00 +
Nov-00

Dec-00 4

Jan-01 }

Feb-01 +
Mar-01

P ~—&@— All CLECs
----- Standard

Jan-01 4

—— Al CLECs
----- Standard

Dispatch Required
Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity
Transactions | (Seconds) (Yes=0; No=2)
891 6.4 -6.23
2,042 6.0 -6.64 80 |
6518 6.6 -6.01
5431 5.1 7.46 60¢
11,106 8.7 -3.93
13,738 93 0
10,658 8.4 0
13,703 78 0 0.0 o
el I I B ETY
y ’ - ]
21,522 0 & g 3 3
23,984 0
Measurement [ Z-Value thru 8/00
1-23 % No. of Avg. Time After 8/00 Parity
1 Transactions | (Seconds) (Yes=0; No=2)
129 20.0 n/a
190 185 n/a
240 194 nfa 19.0
Jul-00 217 19.2 n/a
Aug-00 331 200 n/a
t Sep-00 485 20.2 2
Oct-00f; 295 18.4 0
Nov-00 290 18.7 0
Dec-00f: 236 19.0 0 17.0 Ft—t—r+
Jan-01§ 395 20.6 2 8888
Feb-01 370 18.8 0 k3 § 53
Mar-01 416 20.2 2

WD Reply Attachment B - 6

Oct-00 4
Nov-00 4
Dec-00 {1

Jan-01 4




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement

No. of

W sinin
Actual Loo b Makeup - Actual Data Returned

Transactions

Avg. Time
(Seconds)

Parity
(Yes=0Q; No=2)

SRR
Measurement

Standard

~——&—AllCLECs

Sep-00 }

Oct-00 +
Nov-00 4

Dec-00

Jan-01 ¢+
Feb-01 4+

Mar-01

No. of

1-25

Transactions

Actual Loop Makeup - Design Data Retumed E

Avg. Time
(Seconds)

Parity
(Yes=0; No=2)

Measurement
1-26

Makeup Design Data Re(urnedA

Transactions

Avg. Time
(Seconds)

Parity
(Yes=0; No=2)

Transactions

Avg. Time
{Seconds)

55,748
70,857
71,766
64,689
75,272
81,883
49,589
59,632
53,193
70,001
66,892

Sep-00 ¢
Oct-00 ¢

Nov-00 4

Dec-00 4

Jan-01 4

Feb-01 4

Mar-01

| | —@—AlCLECs

} | ——e— AlICLECs

Standard

1

Sep-00 4

Oct-00 +

Nov-00
Dec-00 +

Jan-01 ¢

Feb-01 4

—&—AllCLECs

WD Reply AttachmentB - 7




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

March 2001

Missouri

Average Response Time for Loop Make-Up Information

Z-Value is calculated

as a parity through July 2000, as a be

0.84
0.58
078
0.80
[1R:3]
0.76

220
246
1.36
1.13
107

Measurement AllCLECS SWBT/ASI 40
No of Loop Average Average Z - Value 35l
Qualifications | Response Time | Response Time

508 306 256 245

566 3.37 3186 0.76

178 1.01 1.32 -2.08 1 (‘_‘W
145 _277 217 3.56 '\ —&— All CLECS
273 245 1.94 OS] - A N AP, Benchmark

223 -

WD Reply Attachment B - 8

117 0.0 + + t + + + t + t +

1.09 8 8 8 8 8 8 8 8 8 & 5 &

. < > & 03 [ I N { = I3 c & =
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< 2 32 » 2 & o 2 & 85 & =




PERFORMANCE MEASUREMENT TRACKING

March 2001
Pre-Ordering/Ordering

Missouri

Accuracy of Actual Loop Makeup Information Provided for DSL. Orders

{ Measurement }§__ _ AACLECs ASI " Z-Vake
1.2-01 Na. of No. Percent Percent Higher of Parity
Responses Accurate Accurate Accurate or 95% Benchmark

100.0%
100.0%

: 92% t———+
Feb-01f

3 01
12 Mo. Tatal

Dec-00 4
Jan-01 4
Feb-01 4
Mar-01

WD Reply Attachment B - 9



PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
g-00, Critical Z does not apply - parity measured by (Yes =

Address Verification
Standard = 90% Standarg = 95% Benchmark
Transactions | % < 8sec.| Z-value |% < 12 sec Z-value "Z - Value"
149 665 94% -43 97% -2 -2
155838 97% -7.3 99% -43 -43
181 611 98% -7.6 98% -4.4 -4.4
162,598 99% -8.8 100% -4.8 -4.8
255762 98% -8.24 100% -4.61 -4 61
219,972 98% 100% 0 : o
294616 99% 100% o 2
254,031 99% 100% : <
117,123 99% 100% g .
124,786 98% 100% —— % < B Sec. Standard - 90% |

90,916 99% 100% : —8—% < 12 sec. Standard - 95% |
117,706 98% 99%

Request for Telephone Number 4 100%
Standard = 90% Standard = 95% Benchmark
Transactions | % < 7 sec.| Z-value |% <9.5sec| Z-value "Z - Value” E y
63,504 92% 2 5% -0.3 03 | 90%
82,349 5% | -47 98% 2.9 1 85%
94,527 9% | -58 99% | 38 . 1 s0%
92,266 97% -7.3 99% -4.4 :
152,387 97% -6.78 99% -4.15
130,001 97% s} 99%
117,080 97% 99%
113,267 97% 99%

99,738 7% 100% 3 ‘
114,530 7% 99% <7 sec. Standard - 90%

Dec-00
Jan-01 +
Feb-01 1

ad%

75%
70%

Nov-00 4
Jan-01 4
Feb-01 4
Mar-01

93,699 97% 100% <9.5sec Standard - 95%
128,336 99%

Request for CSR 1 100%
Standard = 90% Standard = 95% Benchmark E
Transactions | % <8sec | Z-value |% < 13 sec Z-value "Z - Value'
87,439 97% | 673 99% | -367 367 f| 90%
144,684 9%6% | -6.23 99% | -364 364 | 85%
245811 95% | -5.05 98% -3.08 308 H so%
231,878 9%6% | -6.07 99% | -3.74 374 H 159
325,493 95% | -4.84 99% 392 392 E
277.807 95% 99%
361,825 99% 100%
432,465 9%6% 98%
301,877 97% 99%
318,272 95% 97% :
367,603 98% 99% < 13 sec. Standard - 95%

399,756 99% 99%

r
95%

70%

< 8 sec. Standard - 80%

Standard = 90% Standard = 35% Benchmark [
Transactions {% < 12 sec] Z-value |% < 16sec.| Z-value 'Z - Value" H
233,701 100% 96 100% 48
290,175 99% 93 100% 45
328,629 98% 83 98% 34
245,148 100% 98 100% 49
371,213 100% | -9.54 100% -462
331,230 99% 100%
336,494 99% 100%
337,490 98% 99%
304,262 99% 100% 3
358,161 100% 100% 3 ——% < 12 sec. Standard - 90%
258,489 99% 99% —8— % < 16 sec. Standard - 85%
336,206 100% 100% 3

Nov-00 4
Dec-00 4
Feb-01 4
Mar-01

WD Reply Attachment B - 10



PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)
Measurement Service Appointrment Scheduling :
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % < 1sec | Z-value % < 2 sec. 2Z-value "2 -Value" B VU T T e san e men e e
206,123 95% -4.8 98% -2.6 EA R < B EU (i S SR I D
253,801 84% -44 98% <286 -28
282,813 92% 1.8 97% 21 138 80%
211,759 95% 54 98% -2.7 27 75%
327.503 97% 713 98% -336 -3.36 70% . ' . — )
290,664 9% | 0 97% | 0 OE°88888888555
295,488 96% 0 96% 0 0 Z > £ 5 & & £ : & < & %
304,882 %% | 0 9% | o ¢ f## < 2 3 > 2 & 0 2 4 8 ¢ =
274,698 98% o] 98% 0 o]
323136 98% 0 99% 0 o H 1 T T%<dsee o c-eees Standard - 80%
233,656 98% o 99% 0 o H | —B—%<2sec = --.--- Standard - 95%
307,730 98% 0 99% 0 0
Measurement g Dispat
2-06 No. of Standard = 90% Standard = 95% Benchmark
Transactions |% < 16sec| Z-value | % <25sec. Z-value "Z - Value"
9.607 90% 0.3 99% -42 -03
13,806 88% 17 99% -38 1.7
18,411 93% -3.11 99% -4.1 -3.11
21,668 7% -71 100% -4.8 -4.9
43,963 96% -6.15 100% -4.92 -4.92 N
39,070 82% a 88% 0 o] 8'
44,476 S1% 0 99%% 0 0 é
45,749 2% 0 99% 0 0 =
41,955 9% 0 100% 0 0 —e—%<15sec = eee--- Standard - 90%
51,428 98% 0 100% 0 0
99% 0 100% 0 0 —8—%<25sec. = ------. Standard - 95%
99% 0 100% 0 0
PIC
Measurement Thru Aug-00, Benchmarks are 39 sec./60 sec; After Aug-00 as below
No. of Standard = 90% Standard = 85% Benchmark
Transactions | % < 27 sec.{ Z-value | % <41 sec. Z-value "Z - Value"
150,558 93% -29 98% -36 29
167.415 93% -28 99% -3.7 -28
179,153 94% -37 97% -2.4 -2.4
148,711 96% -6.2 96% -13 -1.3
237,971 0% -0.49 90% 45 4.5 70% , ; . , ; . , . ; :
1 7% 0 - — -—
oss| | o | wew| o o | §8%8%838%%333
186,281 88% 2 89% 2 2 : 2233 283624835 ¢ =
148,721 86% 2 B86% 2 2
167,745 100% 0 100% 0 0 ——%<27sec. = -e---- Standard - 90%
124,407 100% 0 100% 0 i} —B—%<4tsec. = @ ------ Standard - 85%
170,289 100% 0 100% 0 0

WD Reply Attachment B - 11




PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Actual Loop Makeup - Actual Data Returned
No. of Std = 90% | Parity (Yes = 0; | Std = 95% | Parity (Yes = 0; Overall  H S el ~ S
Transactions | % < 15 sec No = 2) % < 25 sec No = 2) Parity

Measurement

Dec-00 +
Jan-01 1
Feb-01 ¢+

—p—0% <15sec = c----- Standard - 90%
—8B—%<25sec. @ c----- Standard - 95%

No. of Std = 90% | Parity (Yes = 0; | Std = 95% | Parity (Yes=0; Overall
Transactions | % < 25 sec. No = 2} % < 35 sec No = 2) Parity

Sep-00 11,118 98% 0 9% 0 0 70% R 8 T 8 —
Oct-00 17,700 99% 0 99% 0 0 I 2 I % % 3
Nov-00F 39,386 99% 0 100% 0 0 # o 2 8 8 &
Dec-00f 34,603 100% 0 100% 0 0
Jan-01 [ 16,616 99% 0 100% 0 0 ——%<25sec.  cere- Standard - 90%
Feb-01 ] 14,110 99% 0 99% 0 0 —E—%<35sec. = ------ Standard - 95%
Mar-01 25723 99% 0 99% 0 0
o e e

Design Loop Makeup - Design Data Returned
No. of Std =90% | Parity (Yes = 0; | Std = 95% | Parity (Yes = 0; Overal!
Transactions Pb < 11.9 sec No =2} % < 20 sec. No = 2) Parity

0

Sep-00f 82,182 82% 2 83% 2 2 Tt
0ct.00f 95,242 81% 2 82% 2 2 2 2 2
Nov-00 83,638 82% 2 83% 2 2 o 8 8 ¢
Dec-00 78,801 95% 0 97% 0 0

Jan-01 k] 86,004 96% 0 98% 0 o H 0 —T®—%<¥8sec.  ------ Standard - 80%
Feb-01 [ 80,345 95% ) 97% ) o H | —B—%<20sec.  ------ Standard - 95%
Mar-01 3 0 0

76,163

WD Reply Attachment B - 12



PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-00; after Aug-00, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

3 Address Verification 100%
2-11 3 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <5sec.| Z-value | % <7 sec. Z-value "Z - Value"
76,712 85% | -501 91% -0.68 -0.68
118,070 88% | -757 93% 3.2 3.2
108,361 89% | -8.89 94% -4.05 -4.05
Jul-00f; 97,432 90% | -10.35 95% -5.04 -5.04
122,268 89% | -9.17 94% -4.22 422
194,852 89% 0 94% o 0 70% e ————t——
121,801 w0%| o 95% 0 0 8§ 8 888 88 8 835 3 3
a > [ =4 = [ Q ‘5 > (63 c ol ‘a
126,926 90% | 0 9% | 0 0 € 2T 2 5 2 8§86 2 8 8 ¢ =
118,802 91% 0 96% 0 0
166,884 91% 0 95% 0 0 ———% <5sec. = ------ Standard - 80% ‘
177.876 91% 0 95% 0 0 —8—%<7sec. = cc---- Standard - 90% |
194,789 91% 0 95% 0 0

Measurement Request for Telephone Number :
No. of Standard = 80% Standard = 90% Benchmark £
Transactions | % <4 sec.| Z-value | % < 6 sec. Z-value "Z-Valve" i TP B .,
15,034 89% | -9.34 95% | -4.75 475  H BO% fr-emeereseceeieee i
19,606 91% -10.8 96% -5.89 -5.88
28,097 94% -13.61 7% -7.13 -7.13
31,431 6% -15.54 98% -7.89 -7.89
50,202 94% -14.34 98% -7.59 -7.59
58,642 94% ] 97% 0 0 —t
44,189 95%| o 9% | o 0 8 8 8 8§ 88 8 8 8 5 3
5 » 5 3 8 & 3 3 & B
52,103 96% 0 98% o] 0 < = 5 7 I 0 zZ 40 =
46,855 96% 0 98% o] 0
74,964 95% 0 98% 0 0 <4sec. = ccees- Standard - 80%
83,910 97% 0 98% 0 0 <6sec. —  mmee-- Standard - 90%
9 0 98% 0 0

7%

RO RSB0

Request for CSR

No. of Standard = 80% Standard = 0% Benchmark f] 0% f- - -« cvnnnmmnceeo Mooom st R
Transactions | % <7 sec. | Z-vale |% <10sec.| Z-value w7 Value® Bl 80% - i ime e m e e s

231,239 98% | -18.07 99% | -8.79 -8.79
287,785 98% | -17.73 99% | -853 -8.53
325,521 o8% | -17.79 99% | -8.54 -8.54
290,536 97% | -17.45 98% | 849 -8.49
329,018 98% | -18.33 99% | 913 913 o
412,399 94% | © %%| O 0 88'8“;‘5‘5558[:“!‘
257,020 97% 0 98% 0 0 > 2 22 %2 2 3 % T 2
295,837 5% 0 97% 0 0 & 2 35 2 886 2 8 38 ¢
284,186 96% 0 97% 0 0
371,385 90% 0 93% o o H | —®—%<Tsec = ------ Standard - 80%
421,849 97% 0 o 0 ——% <10sec. @ ------ Standard - 90%
345,528 98% 0 0

No. of Standard = 80% Standard = 90% Benchmark
55] Transactions % < 11sec| Z-value [% <13sec| Z-value 'Z - Value" H U gl el T T

585 95% | -15.21 9% | 607 607 | 80% oo ooiIIIIIIIIIIIIIIIIIIIIIIIIIIIIINIIINN

634 98% | -17.95 98% | -8.11 811
781 95% | -15.26 96% | -6.29 629
723 98% | -15.85 7% | -7.23 7.23
1,105 97% | -1692 98% | -7.83 7.83
2,028 5% | o 96%| 0 0 ’7'(1"”‘*5
1,009 %8%] 0 9%| o 0 & 8 8 8 8§ 88 8 8 35 &
' g 5 5 3§ 53 2 38 3 & 5 8
1,127 97%| © 98%| 0O 0 < = = 7 g w © zZ A S5
1,471 98% 0 98% 0 0
98% 0 98% o] 0 ——%<1t1sec. = ce---- Standard - 80%
97% 0 97% 0 0 L —8% < 13s8C. - ----- Standard - 90%
97% 0 98% 0 0

WD Reply Attachment B - 13



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Crmcal Z-Value applies for all data below through Aug-00; after Aug-00, Cntlcal Z does not apply - parit measured by (Yes 0; No=2)

Service Appointment Scheduling

No. of
Transactions

Standard = 80%

Standard = 30%

% < 2sec. | Z-value

% < 3 sec. Z-value

Benchmark
"Z - Value"

4,341
5,463
8,693
8742

18,804

25,583

20.491

21,659

21.077

30,906

33478

35,099

98% -18.04
97% -17.42
97% -17.28
98% -18
99% -1854
97% 0
97%
98%
88%
98%
99%
99% A

99% -8.8
98% -8.23
98% -823
99% -8.79
99% -9.03
97%
97%
99%
98%
99%
99%
99%

-88
-8.23
823
-8.79
-9.03

Dec-00 4

Standard - 80%
Standard - 50%

Dispatch Required

100%

Transactions

Standard = 80%

Standard = 90%

% < 17 sec.| Z-value

% < 19 sec. Z-value

Benchmark [

"Z - Value"

891
2,042
6,518
6,431

11,106
13,738
10,658
13703
12,964
18,275
21,522
23,984

98% -18.43
99% -18.63
98% -18.4
96% -1877
86% -5.62
85% 4]
87%
91%
100%
89%
99%
99%

98% -9.1
100% -9.56
99% -8.77
96% -5.87
86% 419
86%
87%
91%
100%
99%
99%
99%

PiC

-9.1
-9.56
-8.77
-5.87
4.19

2

1 95%

Transactions

Standard = 80%

Standal

% <25 sec.| Z-value

% < 27 sec.

Benchmark
'Z - Value"

129
180

nfa nfa
n/a nia
na nfa
nfa n/a
n/a nfa
n/a n/a
nfa nfa
nia nfa
n/a
n/a nla
n/a nia
n/a n/a

nfa
nfa
n/a
n/a
na
nia
nla
n/a
na
n/a
nia
nfa

WD Reply Attachment B - 14

nfa
nfa
nia
nla
nfa
nfa
nia
nfa
n/a
nia
nia

$0%
85%
80%
75%
70%

Oct-00 4

Jun-00 +

Oct-00 4

Nov-00 +

Standard - 80%
Standard - 90%




PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

.

Actual Loop Makeup - Actual Data Returned

Average Response Time for 0SS Pre-Order |

nterfaces - VERIGATE

No. of

Measurement
i 2-18 F
4 T

ransactions

Standard = 80%

Standard = 30%

Benchmark

% < 17 sec. Z-vaiue

% < 19 sec. Z-value

Z - Value"

Measurement

Makeup -

frrervrreTT.

75%
77%
78%
83%
74%
72%
1%

LT eI T

Design Data Returned

Sep-00 +
Oct-00 4

Nov-00 4
Dec-00 4

——% < 17 sec.

—8—% < 19 sec.

- - Standard - 80%
- - Standard - 90%

2-19
Transactions

Standard = 80%

Standard = 90%

% < 27 sec. Z-value

% < 29 sec. Z-value

"Z - Value"

Benchmark

Measurement

Design Loop Makeup - Design Data Returne

2-20

iTransacﬁons

Standard = 80%

Standard = 30%

% < 13.5sec.| Z-value

% < 15 sec

Z-value

——% < 27 sec.

—B8— % < 29 sec.

Benchmark
'Z - Value”

WD Reply Attachment B - 15

Standard - 80%
Standard - 80%




PERFORMANCE MEASUREMENT TRACKING March 2001

General System Availability

OSS Interface Availability

Measurement DataGate VeriGate
4-011 B ALL CLECs ALL CLECs

g % In Parity % In Parity

(Yes = ) E 100,0:/6 * (Yes = 0)

Avail | (No=2) 83;3»2 ] Avail | (No=2)

98.7% % 99.7% p 100.0%

100.0% 99.6% 100.0%

100.0% 99.5% 100.0%

100.0% 99.4% 99.1%

100.0%

0,

o 5o
99.4% ’

99 7%

99.1% 99.8%
100.0%

99.8%

100.0%
100.0%
100 0%

100.0%
99.9%

98.5%
100.0%

Jun-00 4

99.8%
100.0%

OCONODOOQONOODO
3

oo oo O0ONMNDODDOoOQO

Measurement £

4-013 E LECs
2 in Parity
(Yes=0)
(Na = 2}

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

99.1%
100.0%
100.0%

COMNONNOODOOCOON
SOONOOOODODOO

Measurement H
4-015

%

COOCOQOQOoOOMNODOOO

Measurement [
4-016 f ALL CLECs ALL CLECs
4-017 E % In Parity In Parity

(Yes=0)f] 100.0% (Yes=0) f] 100-0% 7

(No=2) 99.9% A (No=2) ] 995% f---omvmemnor

99.8% g
99.7% | 95.0% 1
98.5%

98.0% 1

97.5%
97.0%

99.97%
99.93%
99.99%
98.33%
100.00%
100.00%

Cooocoocooo
CococoNnNODOoO

- Benchmark —&— All CLECs“

WD Reply Attachment B - 16



PERFORMANCE MEASUREMENT TRACKING March 2001

General System Availability

0SS Interface Availabilit

Measurement EDI - NDM
ALL CLECs ALL CLECs

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
A ) 100.00%
- Benchmark —#—All CLECs 100.00%

99.73%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

C OO0 000 Oo0o
OO OO0 OO0 00O

Measurement
4-01.10

100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%

99.9%
100.0%

99.6% A
99.5% 4
99.4% A
99.3%
99.2%

99.92%
100.00%
g 98.33%
> 100.00%
2 100.00%
100.00%

o000V OoOOQO0OOoOO0O
ODCoOoOCCOoOONOO

e
Measurement £ ORDER STATUS
4-0112 ALL CLECs 255 g SRR ALL CLECs

4-0113 E In Parity : in Parity F3
(Yes=0) ] 100.0% : es =0y b 1000%
(No=2) [ 399% (No=2) i %99% 7
- 4 59.8% 98.8% T
99.7% A 99.7% +
98.6% 996% +
995% +

99.5%

99.4%
99.4% -
99.3% 1

99.3%
99.2%

99.2% t

8

99.1%

100.00%
100.00%
99.63%
98.91%
100.00%
89.49%
99.64%
99.82%

0

OCOoONODOOO0OO
SCoNnvOOOOOoO

Measurement PROVISIONING ORDER STATUS
4-0114 E ALL CLECs $ 3

% In Parity
(Yes=0) E 100.0%

(No=2) | 599%
99.6% 1
99.7% 1
99.6%
99.5%
99.4% |
99.3%
99.2%

<
=

1

Feb-01 4

Oct-00
Dec-00 4+

------ Benchmark ——&—— All CLE;?

o000 0o0O

EASE Availability is reported in state specific reports

WD Reply Attachment B8 - 17



PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering Missouni

Measurement
4-02/03 In Parity
Percent Percent (Yes = 0)
Availability Availability (No=2)
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%
99 8% 100.0%
99.4% 99 8%
99.9% 100.0%
100.0% 100.0%
99.8% 99.9%
98.1% 98.1%
100.0% 100.0%
100.0% 100.0%
100.0% 100.0%

—&— Consumer :

i

i
—&— Business J

! Benchmark

OO0 OoOMNOOOO OO0
Jun-00 +
Oct-00 +

JO OO M OO ONOOOOC

WD Reply Attachment B - 18



PERFORMANCE MEASUREMENT TRACKING March 2001

General System Availability Missouri

Pre-Order Backend Sy

05565

d ALL CLECs [ = = B AN BB SRR

stem Database Query Availability

100.0% 100.0%
80.0% + 100.0% +
o 100.0% +
600{” i 100.0% +
40.0% 1 100.0% |
20.0% 1 100.0% 1
0.0% +—t—t—t 99.9% T——

Nov-00 +
Dec-00
Jan-01 ¢+
Feb-01

Mar-01

Nov-00
Feb-01 4

—o— Al CLECs —&— All CLECs

ALL CLECs §;

ALLCLECs o e e
0/0 X

100.0% *——

e 100.0%
80.0% } oo
60.0% } ,
200% } 00 8% |
200% { ,
1 cow bt 99.7%
100.0% | 88855 ¢&3 99.6%
: ° > (=] [~
0o 25828588 % 5% —
100.0% f; 83z
D S ]
100.0% | %3

100.0% ;
100.0% §
100.0%

£

~—&o—All CLECs

—&— All CLECs

R

LOOPQUAL

Measurement

41-05 AL CLE G T SAASBRN ALLCLEGs [ o e BRSO

41-06 %
100.0% « gy »
Avall. 999% 4 v
99.8% 4
99.7% +
97 5% e s0.6%
888883355 %
9 8 8 3 8§ % 8 99.5% +—p—t——p—f—t—t—ep——t—t
2802438 ¢ = 100.0% 23388555
o [= ] Q o < O'
100.0% ""d‘éégéf,‘a
100.0% 2% 0 2489 3 ¢ =
100.0%
—&— Al CLECs —e— All CLECs

WD Reply Attachment B - 19



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Residence and Simple Busmess-

Starting with Nav-00, if parity is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

All CLECs
No. of # Received | % Received| Highest 100%
Orders <5 Hours | <5 Hours 516% Z-Value
2,188 2,134 97.5% -2.49 99% -
2,304 2,269 98.5% -3.48 98% 4
2.948 2,859 97.0% -1.98 1
97% 1
2423 2347 96.9% -1.86
3.196 3061 95.8% -0.78 96% 1
3,154 3,084 97.8% 278 95%
4,128 4.008 97.1% -2.09
3,644 3,583 98.3% s69] 0 84% 1
4548 4519 99.4% 527 0 93% 1
5,803 5752 99 1% 4.98 ¢ 2% ;
5438 5316 97.8% 563 0 g 8
5674 98.5% g 5 2
............ T e < =

- Compl.t-e;.Business- {1 - 200 Lines)

—&— All GLECs ‘

------ Standard |

Jun-00 4

QOct-00 4

Nov-00 4+

Dec-00 4

Mar-01

—&— Al CLECs

‘ All CLECs
5-02 ]  No of |#Received |% Received| Highest 102%
Orders < 24 Hours | < 24 Hours 5/6% Z-Value
Apr-00F 713 700 98 2% -4.18 100%
May-00 731 726 99.3% -5.32 08%
Jun-00k; 705 677 96.0% 203
Jul-0o g 581 535 921% 192 95%
Aug-00f 632 593 93 8% 0.7
Sep-00f; 603 596 98.8% 484 84%
oct-00f; 853 832 97.5% 354 9%
Nov-00 903 800 99.7% 2107 0
Dec-00 ki 40 40 100.0% 18.65 0 80% 1
Jan-01 55 54 98.2% 3923 b 8% ‘
Feb-01[ 52 50 96.2% o g 8
Mar-01 32 100.0% 0 5 =
o 4 =
12 Mo Total

Complex Busmess (200+ Lines)

Jul-00 4

Aug-00 -

Sep-00

Oct-00 4+

Nov-00 4

Dec-00 {

Jan-01 4

Feb-01 1
Mar-01

o

——e—All CLECs
R Standard

WD Reply Attachment B - 20

All CLECs

# Received | % Received| Highest 1 100%

< 48 Hours | < 48 Hours 5/6% Z-Value a0% | Ceetssessseccemmasensmocann s no e oo m
o] 0 n/a n/a 0% 4
o] [#] nfa nia
0 0 nia na 0% T
0 0 n/a n/a 60% T
0 0 nfa nia 50% 1
0 0 nfa nia 40% 1
0 o] nfa nia 30% +
0 [} nfa nfa 20% +
0 0 n/a nia 10% +
0 0 wa nfa 0% - —————
. : i ne 8 $§88888883 3553
SN S S— el L 53553 %588 ¢:385¢8¢%
0



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Qrdering

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within ''x" hours - Mechanized - LEX

Starting with Nov-00,

if parity is met, the avera
ONE Loop (1 - 49)

ge of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (50 +)

596.5% £

[—e—auCLECS
------- Standard

All CLECs

No of | # Received | % Received! Highest 102%

Orders <5 Hours | <5 Hours 5/6% Z-Value 100%
77 75 97.4% -2.4 98% 4

120 118 98 3% <333 96%

237 224 94 5% 0.48 94%

228 200 87 7% 7.28 92%

284 270 95 1% -0.07 90%

320 303 94.7% 0.31 88%
362 354 97 8% -2.79 865% 4
302 293 97.0% 7.28 0 s |
256 255 99.6% 4.83 0 a1

334 329 98.5% 538 o] 80%
308 97 8% 515 0 =3
98.7% 0 é

All CLECs

# Received
< 48 Hours

% Received
< 48 Hours

Highest
56%

May-00 4

Jun-00

Jul-00 4

Aug-00 4

Sep-00 +

Oct-00 A

Nov-00

Dac-00 A
Feb-01 4
Mar-01

¥

NEIO O 0 QO 0 O 0 0 O NN O

OO0 D0DOCCOUOOLOOOo oK O

N

nfa
100.0%
n/a
nia
nla
nia
nfa
nfa

i All CLECS
------ Standard

All CLECs

No. of
Orders

# Received

< 5 Hours

% Received
<5 Hours

Highest
5/6%

Z-Value

Nov-00 ¢

Dec-00 ¢

0
o
0

nfa
nfa
nfa

WD Reply Attachment B - 21

|—&— All CLECs
f«-...-Standard ;




PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting wtth Nov-OO if panty is met, the average of hlghest 5%/6% is posted and compared to 120% of the Benchmark to further test panty

Resndence and Snmple Busmess LNP Only (1 19)
Measurement All CLECs
5-C7 No. of # Received | % Received| Highest
Orders <5 Hours | <5 Hours 5/6% 2Z-Value
191 179 93.7% 1.28
May-00§: 266 264 99.2% -4.25
Jun-00f 170 168 98.8% -3.82
Jul-00f; 156 148 94.9% 013 e — Al CLECS
181 177 97.8% 271 B o o N e Standard
170 164 96 5% -1.47
178 175 98.3% 3.3
169 164 97.0% 9.02 o}
82 81 98.8% 4.81 0
74 74 100.0% 4.69 0
90% + + + t + + t t t +
108 108 100.0% 4.77 0 3 8 8 8. 8 8. 8 8 8 5 5' 5
......... 99 99 100.0% 0 5§§§§§3§§§§§

12 Mo. Tatal

1,844 1,801
“ 30000000 Secosieonc OISO DN

OISR IDRDDDBODN.
Residence and Simple Business With Loop (1 - 19)

AN

Measurement All CLECs
No. of # Received | % Received| Highest 120%
Orders < 5 Hours | <5 Hours 5/6% Z-Vaiue

15
34

13
Eal

86.7%
91.2%
88 75.9%
21 19 90.5%
15 14 93.3% 167
39 37 94 9%
105 98.1%
47 90.4%
98.5%
100.0%

—-9— All CLECs
60% +

------ Standard

52
66
88

% +—t+————tr—t—t——t—
Q
1o00% 8 8388 8882835353
5 > £ 3 © & ¥ 2z o & o5 %
a F = g o @ o I
................................. (23,”<§$Ozm-}mu.§

LNP Only (20+)

All CLECs
No. of # Received | % Received| Highest
Orders < 48 Hours | < 48 Hours 516% ZNValue Bl g4 [TTT T CTTTTTIIT I
0 0 nfa nla
0 a n/a nfa
1] o] n/a n/a
0 0 n/a na —e— AN CLECs
0 0 n/a nfa ... Standard
0 0 nfa nfa -
0 0 nfa n/a
o 0 nla n/a
0 0 n/a
0 6 o -~
o 0 8 5 3

LNP with Loop {20 +)
All CLECs
No. of # Received | % Received| Highest 100%
Orders | <48 Hours | <48 Hours{  5/6% Z-Value P e ToTmrmrrEmsr Tt
0 nfa na 80% 1
0 nfa n/a 70%
0 nfa nfa i
60% +
0 nfa nfa 50% ~———All CLECs
0 na MaoljoTRPTOOO Standard
0 nfa nfa 40% +
0 n/a n/a 30% +
0 nfa nfa 20% +
0 nfa nfa 10% +
g n/a 0% —0————0—0—¢—0—0—+¢
. e § §888¢88828735¢g s
a > £ = =] a 9B 2 < P =
g 8§53 2588 3 8 5 5 §
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PERFORMANCE MEASUREMENT TRACKING March 2001

Pre-Ordering/Ordering Missouri
Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-00, if parity is met, the average of highest S%/6% is posted and compared to 120% of the Benchmark to further test parity.
.................................................................................. T 000066000000 conensnnories B DT nNARRRSDIA00
LNP Comptex Business (1 - 19 Lines}
Measurement All CLECs
No.of | # Received | % Received| Highest 105%
QOrders < 24 Hours | < 24 Hours 516%
19 16 84.2% 100% A
30 29 96.7%
36 36 100.0% 95%
25 23 92.0% 2 ——All CLEé;}
22 22 100.0% -6 e T o N Standard |
S|

27 27 100.0%
36 36 100.0%
29 28 100.0% 11.32
16 16 100.0%
14 14 100.0%
26 26 100.0%
100.0%

[
Q
®

Jul-00 +

Apr-00

May-00 4+
Jun-00
Aug-00 +
Sep-00 4
Dec-00 +
Jan-01 4
Feb-01

LNP Complex Business (20 - 50 Lines)
All CLECs
No. of # Received | % Received| Highest
Orders < 48 Hours | < 43 Hours 5/6% Z-Value
n/a nfa
100.0% -5
100.0% -5
n/a na
100.0% -3
100.0% -5
100.0% -5
100.0% 0

120%

Apr-00 100%
May-00
Jun-00E
Jul-00;
Aug-00%]
Sep-00F;
Oct-00;
Nav-00§]
Dec-00:
Jan-01
Feb-01
Mar-01E

80%

—<— Al CLECs
------ Standard

60%

40%

20%

Jul-00 4
Dec-00 ¢4
Jan-01 4
Feb-01 &

+
o
<
>
-]
4

Aug-00 4
Sep-00
Oct-00 4

AlooconNn s aNO a0
a;_ooouaw-tmo—n—-o

Py <

12 Mo. Total k3 1

LNP Complex Business (50 + Lines)
All CLECs
# Received | % Received
On Time On Time
100.0% :
100.0%
100.0%
nla
100.0%
nfa
100.0%
100.0%
nla ok
100.0%

Z-Value Hi Ei

—&— AllCLECs
------ Standard

NSs ONNNODONO W RN

NGO BR ONNONOWGON

Dec-00 4
Jan-01 4
Feb-01 4
Mar-01

+ +
8 Q

e
< >
E} [}
=] z

o
<1
Q
R
Apr-00
May-00 4
Jul-00 4
Aug-00
Sep-00 4
Oct-00

Projects Negotiated
Measurement Ej Al CLECs
5-14 # Received | % Received
On Time On Time

n/a B ! 80% T
: —e—AlCLECs
|- - - - - -Standard .

nfa  eo% +
a0% +

20% +

8
ES
)
=

Apr-00

Jun-00 <L
Jul-00 ¢
Aug-00 ¢
Sep-00 ¢
Nov-00 4
Dec-00 +
Jan-01 4
Mar-01

" Feb-01 W

&
%
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

March 2001

Missouri

Percent Firm Order Confirmations (FOCs) received within "x'* hours - Mechanized - EDI

Starting with Nov-00, if

esidence and Simple Business

rity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

100.0%
99.4%

Nev-00 157 157 100.0%
Dec-00 145 145 100.0%
1,893 1,993 100.0%

99.5%

294
379
167

Measurement E Al CLECs
5-15 " No of | # Received | % Received Highest
QOrders <5 Hours | <5 Hours 5/6% Z-Value

229 229 100.0% -5
216 215 99.5% -4.54

Jun-00 § 220 220 100.0% -5

Jul-00 | 198 198 100.0% -5
Aug-00 176 170 96.6% -1.59

Complex Business (1 - 200 Lines)
All CLECs
No. of # Received | % Received| Highest
Orders | <24 Hours | < 24 Hours 5/6% 2-Value
1 1 100.0% -6
¢} 0 n/a nfa
0 0 nfa nfa
0 0 nfa nfa
1 1 100.0% -6
4] 0 na nfa
0 0 n/a nfa
0 0 nfa nla
0 o} nfa nfa
0 o} n/a nla
0 s} n/a
1 1 100.0% -6

Complex Business (200+ Lines)
All CLECs

No. of # Received | % Received| Highest

Orders < 48 Hours | < 48 Hours 5/6% Z-Value
0 0 nfa n/a
0 s} n/a n/a
0 o] nfa nfa
o] 0 nfa n/a
4] ] nfa na
4 Q n/a nfa
0 0 nla nla
o] o] n‘a nfa
G Q nfa nfa
0 ¢]
0 0
0 0

101%
100%
99%
98%
7%
96%
95%
94% 1
93% T

——All CLECs
------ Standard

—&— All CLECs

Jun-00 ¢
Jul-00
Aug-00 +
Oct-00 ¢
Nov-00 ¢
Dec-00 ¢
Jan-01 ¢
Feb-01 4

Mar-01

60% [——4—— All CLECs |
50% § fomemnn Standard !

Feb-01 ¢
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PERFORMANCE MEASUREMENT TRACKING March 2001
Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within “x" hours - Mechanized - EDI
if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Starting with Nov-00

UNE Loop {1 - 49)

Measurement Ali CLECs
5-18 No. of # Received | % Received] Highest
Orders < 5Hours | <5Hours 516% Z-Value

: 1 1 100.0% 5

29 27 93.1% 19

95 86 90.5% 4.47

Jul-00 57 55 96.5% -148

Aug-00f; 53 49 92.5% 285 H .1l XN/ ¥ \/ | ..

Sep-00}: 55 53 96.4% -1.36
Oct-00f: 75 75 100.0% 5
Nov-00F 106 106 100.0% 488 0
Dec-00F: 122 109 89.3% 2
140 137 97.9% 519 0
163 154 94.5% 2
266 263 98.9% 0

1,115 96.0%

8]

NE Loop (50 +)

All CLECs

# Received { % Received| Highest

< 48 Hours | < 48 Hours 5/6% Z-Value
0 0 nla nfa
2 2 100 0% KO Y R | D
[¢] o} nfa nfa
a 4] nia nfa
0 0 nfa na i oSN+ 4 A | e~
0 0 nfa n/a
0 0 nfa n/a
0 [ n/a nfa
a 0 n/a nfa
0 o nfa 0% ¢————————————
0 ° 2888888883533
o 1 2 E522488:85¢ ¢

All CLECs :
No. of # Received | % Received] Highest 100%
Orders <5 Hours | <5Hours 5/6% Z-Value v A
0 0 n/a n/a
80%
0 0 n/a n/a .
0 0 nfa 70% T
60% +
0 0 e —&— Al CLECs
0 s} n/a 50% 1 3
------ Standard 8
0 ¢} nia 40% T L %
0 0 n/a 30% +
0 a na 20% +
0 0 n/a 10% +
0 0 n/a & - - -
0 0 n/a 8 8 5 % 5.
0 0 nfa > 23 = =
........................................ 2050 8 8§ 5 p g
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